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BECOME A
DEBIT DONOR

As an NPO we rely on donations and funding for all our
programmes.
The funding for one of our programmes, Tshepong Thutuzela
Care Centres (situated at National & Botshabelo Hospitals)
was not renewed, due to the funder restructuring. At these
centres we support sexual abuse victims, help them to
become survivors and to stand up and face life again. We
cannot stop rendering this vital service but will need to
generate an additional R 610 000, to cover our direct and
operational costs.
By becoming a debit donor your monthly contribution will be
put towards funding our programmes and help us to protect
the ones who need it most.
OUR CHILDREN!
For more information on how to become
a debit donor, please email:
admin@childlinefs.org.za
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OUR VISION,
MISSION & VALUES
VISION
Childline FS aspire to be a world class
child protection organisation rendering
professional Social Work Services.

MISSION

Our competent staff will provide 24 hour caring
support and protection to children and
identified communities trough community
awareness, prevention, early intervention and
statutory assistance.

VALUES
Accountability
Respect
Integrity

Empathy
Confidentiality
Excellence

Responsiveness
Commitment
Ubuntu

HISTORY

Our organisation was founded in 1914 and has
since been focussing on addressing the needs of
children and families. The main focus of the
organisation is protecting children against any
form of abuse. Unfortunately, child abuse is such
a reality in our society and it is essential that
victims be assisted in the best possible way to
help them through the trauma process.
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ORGANISATIONAL
CHART
Board of
Governance

Chairperson
Mr. Alec Saayman

Director

Labour adviser
Mr. Gilbert Nomdzinwa

Fundraising adviser
Mrs. Thato Makoena

Vice Chairperson
Mrs. Anchen Lintvelt
Ex-officio Member
Mrs. Mariétha Le Roux

Professional Services
Prof. Roelf Reyneke

Marketing adviser
Mr. Nick Efstathiou
Staff Representative
Mrs. Khanyiwe Tladi

Legal adviser
Ms. Danita de Kock

Lelapa Patron
Mrs. Jeanne Esterhuizen
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Child Protection Week Patron
Mr. Valentine Rantsoareng

ORGANISATIONAL
CHART
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SW
SAW
HDL
MNG
GBV
TCC
DCC
CCW
CYCW
CRC
FIN
M&E
OPS

Acronyms:

Social Worker
Social Auxiliary Worker
Heidedal
Mangaung
Gender Based Violence
Thuthuzela Care Centre
Designated Care Centre
Childcare worker
Child & Youth care worker
Christian Revival Church
FInance
Monitoring & Evaluation
Operational

FAREWELL
LIZE DU
PLOOY

Written by Riëtha Wagener & Ansie Kinnear

She is loyal, trustworthy, punctual, and always ready with a plan.
Lize's most immense joy is her interactions with people. Those she works with,
her family, and friends. She is witty and always makes people feel at ease in
her presence.
She is well read with well-cemented Christian principles.
She dreams of empowering those around her to reach their own potential.
She has a love for life, always full of enthusiasm and energy.
Riëtha Wagener
What a difficult thing to do. Saying goodbye to someone you really don't want
to leave and whom you admire so much!
People always say "I really love people", but Lize means it. She always makes
time. Even though Lize is one of the most hardworking people I know and is
always busy, she is never too busy to help or to listen.
She makes you feel so special (she still believes in a handwritten Christmas
card).
She has been my manager for 5 years and I cannot imagine CLFS without her.
She has been a mentor to me. It has been a privilege to learn from her, not
only professionally, but also personally. I admire the way she treats people,
the way she leads, and her absolute love for life. You will be sorely missed
I hope this new season is filled with love, laughter, and new adventures.
Ansie Kinnear

9

FAREWELL
RIËTHA
WAGENER
Written by Lize Du Plooy

She worked at Die Vereniging van Kinder en Gesinsorg, Child Welfare
Bloemfontein & Childline Free State, and then at Childline Free State for 25
years. During her tenure the organisation had three name changes.
This is Riëtha Wagener. Quiet and unobtrusive. She started in the Fundraising
and Marketing department when funds were still raised by shaking tins, selling
pancakes and holding talent competitions. Riëtha slowly but surely changed
this process. She was a pioneer in the field of fundraising in Bloemfontein. We
moved from shaking tins to organising events of a very high standard. She
made an effort to identify and reach out to celebrities in the entertainment
industry, finance, politics and sports. These people were invited as guest
speakers to attract people and motivate them to attend. The success was
twofold: It did wonders for Childline Free State's image and also raised funds
for the organisation. Several celebrities visited Bloemfontein and many of them
became friends of the organization, contributing to the positive and well-known
image of Childline Free State.
Riëtha's unique way of interacting with donors and the public were integral to
her success. It is not always easy to ask for money or arrange events. It makes
you vulnerable and it is sometimes even humiliating. Yet, in her calm and
friendly manner, she managed to persuade people to invest in our organization.
She will not only be remembered for the outstanding events she organised and
the resultant successful marketing of Childline Free State as a reputed
organisation, but also for being a quiet, stylish and humble person, who treated
everybody with respect, and who dearly loves her family.
Thank you Riëtha for all that you have done, sacrificed and the success you
have achieved. We will miss you as a colleague and friend. Enjoy the time that
lies ahead. You deserve the break and to enjoy a wonderful time with the
people that matter to you.
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MESSAGE FROM
THE CHAIRPERSON
ALEC SAAYMAN
While writing this message, I reflected on the last few years and the
heartaches, challenges, and obstacles we had to overcome. From dealing with
the pain of losing loved ones and learning how to navigate virtual meetings and
remote working! At Childline, we were faced with the uncertainties of changing
to our new “116” number and decreasing donor funding and grants.
We were, however, resilient and overcame most of the challenges. We have
learned to adapt perfectly well to our new normal and all the Covid-19
restrictions were cancelled – masks are gone! At last, we were able to see each
other’s faces again and not hide behind our masks. So many of our children had
to hide behind masks during this time, not being able to reveal their true
feelings, pain and anxiety.
As an organisation we were blessed to secure most of the funding and grants
that we need to deliver on our mission and our mandate. We were able to
provide the necessary services to our children and their families and we were
blessed that we could extend our services to other areas in the Province. In
March 2022, we had our very first face-to-face fundraising event (Business
Breakfast) which was a great success. The event was welcomed by all and it
has created an excellent opportunity to network and connect with our funders
and sponsors.
All of this would not have been possible if it was not for our Heavenly Father
who blessed us with wisdom, good health, and strength. Our management
team, under the leadership of our Director (Marietha) and staff at Childline Free
State, persevered against all odds to deliver our services – hats off to them! A
BIG THANK YOU to all our funders, donors and sponsors for your kind
donations, grants and sponsorships without which it is impossible for us to do
our work.
Lastly, thank you to my dedicated and committed board who volunteers their
time, skills and expertise to help steer the organisation in the right direction.
Your input, governance, oversight and guidance are much appreciated. It is
people like you that helped our organisation thrive through ethical leadership
and good governance to. Let us continue to do so as we navigate through the
ever-changing economic environment and the uncharted waters of our new
normal!
Thank you and God bless.
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MESSAGE FROM
THE DIRECTOR
MARIÉTHA
LE ROUX
I am honored to be the Director of this amazing organisation, Childline Free State.
We believe that all children deserve to feel safe and to live a life free from harm.
Although violence, abuse, neglect, and exploitation affect children all over the
Free State. In the past year, there has been a change in our thinking on how best to
protect children and families from focusing on a single protection issue towards a
more system-strengthening approach.
Our efforts focus on prevention and
response interventions with the aim to treat children and their families in a holistic
manner. As reflected in our social work report. We are proud to be part of the
provincial effort to end child abuse and exploitation in the Free State and hope
that you will join us in this endeavor.
We are a valuable and integral part of several communities across the Free State. I
strongly believe that it’s our duty and responsibility to give back to the society in
which we live, in return for the many things we avail from it in our day-to-day lives.
I and my team's quest to serve destitute families gives us the strength to work with
full dedication, sincerity, and honesty. Our professionals work hard to protect
children and strengthen families, often in challenging circumstances without
thanks. Thank you for providing exceptional social services to our children, and
families, and most importantly, thank you for listening to those who need to be
heard the most. We dream to see more loving and supportive families through our
initiatives and know that our dreams will bear fruit if communities and role players
take hands and work for the same goal.
The backbone of Childline Free State is its support staff, board members, funders,
donors, service partners, friends, and well-wishers who have supported our
organisation in many different ways during the previous challenging years. You
have not faltered in your support and we cannot begin to tell you how incredibly
grateful we are. Special mention to the late Miss Kruger for her legacy to Childline
Free State.
Apart from financial support towards the daily running costs, we have been
fortunate to have received funding to rebrand our offices, paint our head office,
and printing of marketing materials.
All this support has uplifted us, and we are encouraged to keep our eyes on our
goal; to serve and protect the vulnerable children and families in our
communities. We don’t know what the future holds, but we are
comforted to know that we have a whole community of friends
standing with us. “Family is not defined by genes it is built and
maintained through love”
Best Wishes
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Finance & IT
Manager

Programme Manager:
Social Work

DANIE
ACKERMAN

CYNTHIA
BURGER

MARIÉTHA
LE ROUX

M & E, OPS
Manager

WERNER
PRETORIUS

Director

LIZE
DU PLOOY

Sustainability Manager
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MEET THE
MANAGERS

MEET THE
ADMIN, FINANCE, M&E
AND MARKETING TEAMS
BACK ROW:
(from left to right)
Lize Du Plooy
Sustainability Manager
Erica Rheeder
Receptionist
Success Mokapi
General worker

FRONT ROW:
(from left to right)
Riëtha Wagener
Events Co-Ordinator
Ansie Kinnear
Marketing & Communications
Officer
Gaanewe Mokgadi
Finance Officer
Millicent Wright
Data Capturer
Max Tyundyutwa
Factotum
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STAFF AWARDS
SOCIAL WORKER OF THE YEAR

Marlize
Ramsden

YEARS SERVICE AWARDS
Charmaine Taaibosch
Riëtha Wagener

15

5 years
25 years

EMPLOYEE CAPACITY
DEVELOPMENT
Employee development involves learning situations in which the employee
acquires additional knowledge or skills to increase job performance. Employee
training specifies performance improvements, reductions in errors, job knowledge
to be gained, and/or other positive organizational results.
The organisation provided 60 different training opportunities to staff and we would
like to highlight the following:
K Blom, L Ntomane, N Mokoena attended a virtual training on the prevention of/and
response to online child sexual abuse and exploitation (OCSEA) facilitated and funded
by NDSD and UNICEF
B Khomola, K Gailele, L Mafutha, H Mbhele, N Ndlovu attended Baseline Assessment
Tool Trauma Focused Cognitive Behaviour Therapy online-training presented by
Childline Western Cape.
GBV response Social Workers attended a virtual training on HIV, Gender Equality, and
GBV Technical Knowledge Exchange Series - PEP Uptake and Adherence facilitated
by OHA
D Coetzer, M Ramsden attended the Introduction to attachment and attachment
therapy facilitated by Heide Joubert
Childline team continues monthly training sessions on the Children’s Act facilitated by
Joan van Niekerk through CLSA
A. Kinnear, L. du Plooy, R. Wagener, M. Le Roux attended online training on how to
raise funds through Charity Shop facilitated by Annelize from the NPO fundraising
Forum
M. Ramsden registered at the University of North West for the Masters in Forensic
Social Work

CONGRATULATIONS!
The Talitha Cumi carers all
received the auxiliary Child
& YouthCare Worker
certificates.
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OUR SERVICES:
AWARENESS AND OUTREACH
Is to create public awareness through information sessions, educational talks
and puppet shows in schools on the needs and Rights of Children; To engage
individuals and communities through printed media, digital media, radio, and
community and youth dialogues on issues of abuse, and gender-based
violence; To advocate, promote and support legislative and other measures
designed to meet the needs and protect the rights of the vulnerable groups
e.g., children & women; To arrange campaigns and display at exhibitions to
market the organisations services and boost the society’s responsibility to
create a nurturing environment for people in need. The organisation also took
part in research surveys in respect of social and other conditions, including
deficiencies in services and legislation relevant to the organisation and the
recipients of its services.

During this financial year, 153 outreach activities took place in the Free State
with a reach of 14 363 beneficiaries. The activities took place in the following
districts: Mangaung Metro (Bloemfontein Suburbs, Heidedal, Freedom Square,
and Botshabelo), Lejweleputswa (Welkom, Hennenman and Bothaville) and
Thabo
Mofutsanyane
(Harrismith,
Bethlehem,
Reitz,
Phuthaditjhaba,
Fouriesburg, Clocolan, Senekal, Ficksburg, Paul Roux and Clarens) in
partnership with Department of Health, Department of Social Development,
SAPS, NGO’s and DREAMS partners.
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OUR SERVICES:
AWARENESS AND OUTREACH

The topics that were addressed during the outreach activities were: Child
Protection, Gender Based Violence, Bullying, Teenage Pregnancies,
Reproductive Health, Sexuality, Covid19, Rights and Responsibilities, access to
services, and reporting measures.

18

OUR SERVICES:
STAKEHOLDER ENGAGEMENT
Involves building and maintaining relationships. It also involves preserving the
active support and commitment of the people to the implementation of change,
through programme or project delivery. Our comments on relationship and
interaction with our national affiliate, community, other service providers and
local authorities.
Quarterly National Board and Directors Meetings with the Childline South
Africa Network
Linkage with provincial departments of Social Development,
Education, Justice, SAPS and National Prosecutors Authority

Health,

Networking with district government representatives, NGO’s, community
leaders, local service providers to enhance effectiveness in service
rendering in Mangaung Metro, Lejweleputswa and Thabo Mofutsanyane
districts of the Free State
Monthly District Dreams Partners Meeting in Lejweleputswa and Thabo
Mofutsanyane district
Childline Free State is active member of the following Forums: NPO Forum,
Bloemfontein Social Workers Forum, Botshabelo Stakeholders Forum,
Mangaung Child Protection Forum, Mangaung Victim Empowerment Forum
and Social Welfare Service Forum
The Director act on the Advisory Board of the Department of Social Work at
the University of the Free Sate
Childline FS is part of the multi-disciplinary team discussions at our 3
Thuthuzela Care Centres and 5 Dedicated Care Centres.

VEGETABLE GARDEN:
With the rise of unemployment more and more of
our beneficiaries have requested food parcels. To
help provide for this need Childline Free State
started a vegetable garden. We have
since had a harvest of beetroot,
spinach, and carrots and look
forward
to
planting
again
in
September.
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OUR SERVICES:

GBV PREVENTION
PROGRAMMES

Evidence-based intervention programmes (Stepping Stones & IMSafer) that
reduce HIV risk, promote psychosocial wellbeing, address harmful gender
norms and prevent violence.

IMSafer Programme
Evidence-based programme that shows a reduction in rape
Implemented mostly in Africa and in 2019 it started to be implemented in
South Africa.
Promotes assertiveness, boundary-setting, and self-esteem and teaches
AGYW they have a right to say NO to SGBV
12-hour programme (6 x 2-hour programme)
IMSafer will be facilitated by young women
DREAMS target: AGYW 15-19 years

NACOSA approved funding from PEPFAR to implement the above program from
January to September 2021.

Implementation is from October 2021 till May 2022 – the target needs to be reached
before September 2022.
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OUR SERVICES:
GBV PREVENTION
PROGRAMMES

(CONTINUED)

IMSafer Programme

Stepping Stones Programme
Stepping Stones as a 10 x 3-hour session
Workshop series was designed as a tool to help promote sexual health,
improve psychological well-being and prevent HIV. The workshops address
questions of gender, sexuality, HIV/AIDS, gender violence, communication,
and relationship skills
Facilitated by both young women and men
DREAMS Target: Males and females aged 19-24 years

NACOSA approved funding from PEPFAR to implement the above program from
January to September 2021.
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OUR SERVICES:
GBV PREVENTION
PROGRAMMES

(CONTINUED)

Stepping Stones Programme

Implementation is from October 2021 till May 2022 – target needs to be reached
before September 2022.
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OUR SERVICES:
GBV PREVENTION
PROGRAMMES

(CONTINUED)

Stepping Stones & IMSafer Teams
Thabo Mofutsanyana team

Lejweleputswa team
BACK ROW:
(from left to right)
Thabang Mochakucha,
Ntombizodwa Menyatso,
Tseleng Mobe
Abigal Roliwe
Nthabeleng Lepamo
Victor Might
Masabata Lelibane
Belina Chomane
Regina Lekitlane
Tshidiso Koena
Sello Mphongoa
FRONT ROW:
(from left to right)
Mojalefa Nyokong
Mosotho Nteso
Bonolo Matsekane
Thabo Mefi
Thandiwe Zwane
Tsholofelo Petsanyane
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BACK ROW:
(from left to right)
Xolo Mpumelelo
Dlamini Ntswaki,
Abetswe Tsupa
Mahlaba Vangile
Buthelezi July
Bongile Ncala
Lepele Madipholo
Jane Ricketts
Thapelo Hlanyane
Buyi Khala
FRONT ROW:
(from left to right)
Mzizi Dimakatso
Refilwe Kumalo
Nthati Molehe
Maseko Phumzile
Masentle Keswa
Jemina Mosia
Zandile Makhubo
Grace Nthebe,
Jeanett Tshabalala ,
Thapelo Ramotsamai

OUR SERVICES:
HELPLINE

Provide and maintain a twenty-four (24) hour Toll-free Helpline Telephone
Counselling and referral service for children who are in danger or distress.

A remarkable difference is noted in the number of calls received during the
Covid19 pandemic year and this financial year. This difference indicates the
effectiveness of the Helpline during Lockdown as other resources were not
readily accessible.
The 10 categories of most reported cases during this financial year:
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OUR SERVICES:
HELPLINE

(CONTINUED)

Helpline Team

BACK ROW:
(from left to right)
Phumla Dumbisa
Karabo Blom
Lerato Ntomane
FRONT ROW:
(from left to right)
Maki Tyobeka
Nthabeleng Mokoena
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OUR SERVICES:
SAFE PARKS

Provide psychosocial and afterschool care support services to orphaned,
vulnerable, HIV infected or affected children at the safe parks in Heidedal and
Freedom Square.
Psychosocial support includes: Homework sessions, life skills education, HIV
education, late birth registration assistance, recreational activities, address
subjects such as social issues within the community (child abuse & Gender
Based Violence) with reference to available service providers and provision of
basic need necessities.

With the support from KFC Add Hope Foundation, we were able to provide one
meal per day from Monday till Thursday at the Safe Parks.

Story of impact:

A shy, smart, punctual and introverted 13-year-old teenage girl, who attends
the Safe Park programme daily, reported that her mother is not taking good
care of her. The child was scared to report her mother and asked that her
mother will not be told that it was her who made the report.
According to the child
The mother does not buy food
She misuses the child support grant
Misuses alcohol
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OUR SERVICES:
SAFE PARKS

(CONTINUED)

The child doesn’t have proper clothes or a school uniform
Sometimes goes to bed with an empty stomach and to school too
The child was in tears when she spoke.
The action of the worker:
The worker typed a detailed referral intake, with the help of the Social Worker
and referred the case (for early intervention and prevention) to a Service
Provider in the area, The case manager intervened immediately.
The child wrote a letter to the Safe Park to thank them for their help:
Her mother does not drink every day
There is enough food in the house
The Social Worker teaches the mother how to manage the child support
grant
The biological mother is working part-time to provide

Heidedal Team

From left to right:
Charmaine Taaibosch
Bianca Maritz
Michelle Tshindaye
Wilhelmina Weitz
Priscilla Hoffman

Mangaung Team

From left to right
Kelebohile Ntsabiseng
Mpho Mofokeng
Monica Nkuzo
Mafusi Molelle
Ingrid Maseilane
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OUR SERVICES:
SAFE PARKS

(CONTINUED)
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OUR SERVICES:

CHILD PROTECTION SERVICES
Child Protection Services consists of the following focus areas:

Protection, support, and counseling services to children and families at risk
due to neglect, child abuse, gender-based or family violence.
Alternative Care and Support services to children in need of care and
protection.
Family preservation and reunification services aimed at strengthening
families and preventing family disintegration.

Social Work Assessment is the first step in the problem-solving process in
which data is systematically collected from the clients by using prescribed
methods and skills from the client. It includes exploration through which the
social worker gets an understanding of the client's needs, strengths, inter-, and
intra-personal as well as environmental factors. The information gathered is
assembled for the purpose of analysis and planning of interventions.
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OUR SERVICES:

CHILD PROTECTION SERVICES

(CONTINUED)

Child Abuse refers to physical abuse, deliberate neglect, sexual abuse,
emotional abuse, and exploitation. Prescribed by the Children’s Act 38 of 2005,
a person who has reasonable grounds to suspect abuse or neglect must report
it to SAPS, any designated child protection organisation, or the Department of
Social Development.
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OUR SERVICES:

CHILD PROTECTION SERVICES

(CONTINUED)

Family preservation is a short term family-focused service rendered to a family
with the aim to preserve the family system and prevent the removal of a child
and improve parenting and family functioning.
Psychosocial Support addresses the mental, emotional, social, and spiritual
needs of children and their families. It builds internal and external resources for
children and their families to cope with adversity. It also helps build resilience
in children to be active survivors rather than passive victims.

In order for a child to be placed in alternative care, such a child must be found
to be in need of care and protection as stipulated in the Children’s Act, 38 of
2005. Alternative care placements include: Foster Care and Child and Youth
Care Centre placements.
Foster care is not the same as legally adopting a child. “Foster care is the
placement of a child, who needs to be removed from the parental home, into
the custody of a suitable family or person willing to be foster parents. This is
done by order of the Children’s Court. During this financial year we had 609
children in foster care who we rendered foster care supervision services too.
A Child and Youth Care Centre (CYCC) is a facility that provides residential care
for more than six children who are not living with
their biological families.
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OUR SERVICES:

CHILD PROTECTION SERVICES

(CONTINUED)

Reunification Services are rendered to children and their parents when the
children are already placed in alternative care. Successful reunification is
characterized as a service where both the child and the parents are engaged in
family reunification. This means that both the child and the parents will be
involved in decision-making and commit to working with the designated social
worker. During the financial year, we rendered reunification services to 107
families with 170 children.

Bloemfontein Team

From left to right
Marlize Ramsden
Doné Kruger
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OUR SERVICES:

TALITHA CUMI CHILD AND
YOUTH CARE CENTRE

Provide temporary safe care to children in need of care and protection in
accordance with a residential care programme pending their placement. Talitha
Cumi CYCC is registered to monthly accommodate 14 babies from 1 day to 2
years and 28 children from 2 to 10 years. We render this service in collaboration
with the Christian Revival Church at Phetoho Community Centre.
24 Babies were newly admitted with a Form 36 at Talitha Cumi Babies CYCC.
18 babies admitted were placed out:
10 of these babies were placed in foster care,
2 reunified with the biological parents/family,
2 adopted and;
4 transferred to private temporary safe care parents.
64 Children were newly admitted with a Form 36 at Talitha Cumi Kidz CYCC.
42 of these children admitted in Talitha Cumi Kidz were placed out:
5 were transferred to another Residential Care CYCC,
16 were placed in foster care,
18 were reunified with parents / family, and;
3 were transferred to private temporary safe care parents.
A total number of 122 children were cared for in Talitha Cumi CYCC during their
Temporary Safe Care placement in this financial year.

Talitha Team
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OUR SERVICES:

GBV RESPONSE SERVICES
Provide trauma containment, crisis assessment, psychosocial support, and
court preparation services to GBV and sexual violence victims at the
Thuthuzela Care Centres and Designated Care Centres within the Free State.
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OUR SERVICES:

GBV RESPONSE SERVICES

(CONTINUED)

Story of impact:

A 15-year-old learner staying with her mother and a stepfather shared that her
stepfather has been sexually abusing her. She stated that when she tried to
make her mother aware of what her stepfather was doing, she would shout at
her, and call her names saying she wants to destroy her marriage.
After the GBV case manager assessed the case, the ill-treatment was
confirmed. It was then decided that the child should be removed and was then
moved to one of the family members. Cases were opened for both the mother
and the stepfather. It was also decided that after finishing the exams, the child
will move to stay with a family member where she can complete her studies.

GBV Response Team
Benni Khomalo
Bongani TCC Welkom

Lerato Nameng
Nala CC Bothaville

Nosithebe Pop
Botshabelo CC
Botshabelo

Lungelwa Mafutha
Bongani TCC Welkom
Nana Mbhele
Elizabeth Ross CC
Phuthaditjhaba

Nonhlanhla Ndlovu
Tshebe CC Harrismith

Kgomoco Gailele
Nketoana CC Reitz
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Itumeleng Fish (left)
Zandile Mashinini
Tshepong TCC
Mangaung

OUR SERVICES:

VICTIM EMPOWERMENT
PROGRAMME

(SECONDARY VICTIMS OF DOMESTIC VIOLENCE
Provide
psychosocial
and
therapeutic support to children who
witness domestic violence within
their households, to reduce or
prevent cycles of abuse or them
becoming a perpetrator.

OUR SERVICES:
LELAPA
Provide Lelapa services that include onsite consultation, counseling, socioemotional support, and therapeutic services to companies’ employees or
clients from outside our service area who struggle with social problems,
childcare, child support & protection, parenting, domestic violence, family
conflict, trauma substance abuse, HIV/Aids and budgeting. These services are
rendered at affordable rates to the employer or client.
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STORIES OF IMPACT
On 14/02/2022 a bus from Cape Town was stopped by the South African Police
Service. The passengers of that particular bus originated from Tanzania and
Zimbabwe and all of them were in South Africa illegally. Also on the bus were
children between 1 and 12 years old (some with parents and some without any
biological parent present). We were able to place these (seven) children at Talita
Cumi CYCC, while the adults had to be detained. Children were provided safe shelter
until they could be reunited with their parents (who were then deported back to the
countries they travelled from).
Our Social Auxiliary Worker found two boys sitting outside our offices crying.
They were hungry and were afraid to attend school since they did not have
masks. A Social Worker immediately attended to them: They were given
masks, food to eat, and asked about their situation at home. When the Social
Worker took them back home she had a conversation with their mother who is
a mother of seven doing her best, but they are struggling financially. The
family was given a food parcel and the mother enrolled in the Positive
Parenting Programme. The children are given a meal, daily, at the Safe Park,
They will be checked on regularly

A victim of sexual exploitation was reported to the Helpline. It was reported that
since her mother passed away the victim has been living with a sangoma and
has been forced to sleep with several men as a way of paying her rent. It was
reported that the alleged perpetrator is not related to the child and only allowed
the child to live with her because she had nowhere else to go. The case
immediately escalated into a crisis and was referred to a service provider. The
Social Worker and SAPS escorted the child to fetch the rest of her belongings
and the child was placed in temporary safe care.
The children concerned were originally placed with their maternal uncle and his
wife on the 7th of February 2018, after their biological mother passed away (on the
24th of November 2017). It was reported that *Claire and *Judy’s biological fathers
were unknown and that *Kendal's biological father did not have the means to care
for Kendal. After a few months in their maternal uncle and his wife's foster care,
the children reported that they are not happy and that they would rather live with
their mother's close friend, Mrs. *Abrahams. The children lived with them for years
while their mother was still alive. After an investigation, it was found that it would
be in the concerned children's best interest to be transferred to Mr. and Mrs.
Abrahams's foster care.
*Claire has been displaying uncontrollable behavior since January 2021. She has
been in and out of the social worker's office because of her behavior at home.
After numerous interventions by the Social Worker and after a period where *Claire
left her foster home *Mrs. Abrahams reported that *Claire’s behavior has improved.
*Names have been changed
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HIGHLIGHTS
Ramatheolla 4 Kids

On 31 May 2022, we opened our very own Charity
Shop, Ramatheolla 4 Kids. Ramatheolla 4 Kids sell
good
quality,
reasonably
priced
second-hand
children’s clothing and toys. Proceeds from this shop
are used to aid beneficiaries. If there is an item in the
shop beneficiaries are in need of, it is given to them
without cost.
Meet Bianca Maritz
In Kind administrator who
.
.

manages Ramatheolla 4 Kids

Business Breakfast

Childline Free State has presented a business
breakfast during the month of March for many years.
The purpose of this event is not only to raise funds
for the organisation, but also to meet with the
business people of Bloemfontein.
This
prestigious
event
gives
Childline
the
opportunity to showcase the mission and vision of
the organisation and also the services rendered by
the organisation. The business people get first-hand
knowledge of what Childline stands for and what our
needs are. The event also provides an opportunity
for
the
professional
business
people
of
Bloemfontein to come together, exchange ideas and
share knowledge.
This year was no exception. About 230 business
people attended the event, where Ryk van Niekerk
was the guest speaker. Ryk is an award-winning
financial journalist with over 25 years of experience.
He currently is Moneyweb’s editor and hosts RSG
Geldsake. Childline is proud to present such an
event.
.

OFM & Spar Drop-Off Drive
For several years Childline has been able to spoil the
children with gifts at Christmas time, which were
donated by the public at Carols by Candlelight. Due to
Covid-19, such an event could not take place. We were
so disappointed for the children.
Fortunately, OFM came to our rescue by introducing a
new project: OFM & Spar Christmas Drop-Off Drive. From
early morning the public could stop at our office to
donate (drop off) a gift for a child. OFM, broadcasting
from our office, motivated the public to ensure a brighter
Christmas.
Childline received enough gifts to provide for most of
the children. All gifts received were handed out to the
children. Thank you to our sponsors ‒
OFM and Spar ‒ as well as the
public who made the joyous
event possible.
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FINANCIAL REPORT
Listed below is a summary of the statement of financial position and statement
of comprehensive income. The full detail can be obtained in the accompanying
Annual Financial Statements.

42

FINANCIAL REPORT

43

FINANCIAL REPORT

44

FINANCIAL REPORT

45

THANK YOU

FOR TAKING THE TIME TO READ OUR
ANNUAL REPORT AND THANK YOU FOR
YOUR CONTINUED SUPPORT.

