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In 2005  Child
Welfare

Bloemfontein &
Childline Free State

(CWBFN & CLFS)
merged. 

HistoryHistory

Child & Family
Welfare Society

Bloemfontein was
founded in 1914  by a
group of volunteers

who identif ied a
sincere need for
welfare services.

Corporate VisionCorporate Vision
Child Welfare Bloemfontein & Childline Free State (CWBfn and
CLFS) aspires to be a world class child protection organisation

through the rendering of professional social work services.

Vision of SuccessVision of Success

Our competent staff
wil l  provide 24-hour
caring support and

protection to children
from identif ied

communities through
community awareness,

prevention, early
intervention and

statutory assistance. 

CWBFN and CLFS aspires to assist Children to be Resil ient,
Resourceful and Accountable.

Mission Mission 

Due to our
affi l iation with CLSA,
who is legislated as

the dedicated
service provider of

the 116 National
Child Helpline, we
formally made the

decision to rebrand
as Childline SA Free

State. 



GoalGoal

Purpose Purpose 

ValuesValues

Facil itate the well-being /
welfare of every child

To protect and promote the interest,  well-
being, safety and development of children
within the context of family and
community.

To significantly eradicate all  forms of child
abuse & exploitation; gender-based
violence and to facil itate the strengthening
of family unit and capacitating the
community in order to enhance the quality
of l ife.

In support of its mission, the goals of CLFS
shall be:

We show responsibility  by:
Reporting incidents
Keeping to the organisational
policy’s
Caring about my own well-being
Ensuring open communication –
talking to each other not about
each other
Doing what is expected of me
Being honest and fair

We are not  judgmental
since we:

Agree to disagree
when it is
appropriate
Accept each other
with our differences
Are open-minded
when it comes to our
differences
Are not too critical of
other people

We show accountability  by:
Owning our behaviour and decisions
Not passing the buck
Taking responsibil ity for what needs
to be done
Taking responsibil ity for what was
done

We show respect  by:
Speaking politely and
respectfully to
everyone
Caring for each other
Respecting property
and possessions
Respecting individual
and cultural
backgrounds
Listening to each
other
Keeping to our
professional ethics

We show commitment  by:
Being punctual
Being passionate
about our job
Walking the extra mile
Being a team player
Being loyal to our
organisation
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Chairperson’s  MessageChairperson’s  Message
It  is with a profound sense of both challenge and triumph that I  present the
Chairperson's Report for Childline Free State for the financial year April  2024
to March 2025. This past year has truly tested our resil ience, but it has also
showcased the unwavering dedication of our team and the incredible
generosity of our partners and community.

The year began with significant adversity. The unfortunate loss of the crucial
subsidy from our esteemed US partner, Pepfar, severely affected our f inancial
stabil ity.  This necessitated the painful decision to end the employment of
many valued staff members, a choice that weighed heavily on all  of us. The
impact of this decision was felt across the organisation, and we extend our
deepest gratitude to those who departed for their invaluable contributions
during their t ime with Childline Free State.

In the face of this immense challenge, our fundraising and marketing team
with Marietha Le Roux taking the responsibil ity on themselves, rose to the
occasion with extraordinary determination. Their t ireless efforts to secure new
funding streams and manage our existing resources were instrumental in
navigating these turbulent waters. We are immensely grateful to our
steadfast sponsors, whose belief in our mission provided a vital l i fel ine.
Furthermore, a small but significant increase in subsidy from the Department
of Social Development proved to be a turning point,  allowing us to stabil ise
our operations and continue our crit ical work. This collective effort truly
enabled us to "turn the tide" and ensure the continuity of services for the
most vulnerable children in the Free State.

Despite these operational hurdles, Childline Free State remained steadfast in
its commitment to protecting and supporting children and their families. Our
dedicated teams continued to deliver vital services across the province,
embodying our aspiration to assist children to be resil ient,  resourceful ,  and
accountable.

Our Impact: A Year of Dedicated Service (April  2024 - March 2025)
(will  be presented in our annual report)

In closing, this past year has been a testament to the resil ience of Childline
Free State. The challenges were significant, but our resolve to protect children
remained unshaken. I  extend my profound gratitude to the dedicated staff ,
the tireless marketing team, our generous sponsors, the Department of Social
Development, and all  our stakeholders and community partners. Your
unwavering support has enabled us to continue our vital work, ensuring that
children in the Free State receive the protection, support,  and care they
deserve.

Thank you.

Sincerely,
Roelf Reyneke
Chairperson, Childline Free State



Director’s  MessageDirector’s  Message
At Childline Free State, we have learned that every child’s journey is their
dance through the seasons, each one bringing its own rhythm, its own trials
and its own beauty. We also honour our own organisational journey through
the same rhythm of change.

Some children come to us caught in the harsh winter of pain, neglect,  and
abuse where the coldness of si lence and fear has settled deep. But even in
these moments, we hold space for hope. We l isten. We protect. We remind
them that winter is not the end. Childline show resil ience during the winter
season with the withdrawal of the PEPFAR funding, retrenchments, contract
termination, resignations, lack of resources to protect children in need, when
trauma felt overwhelming, and when the weight of need exceeded our
capacity.   But l ike the children we did not give up.  We reached out. We
advocated. We recruit new funders, and We held fast to our purpose.

Through our counsell ing, safe care, and advocacy, we begin to usher in spring
a season of healing, where trust slowly takes root and children begin to
rediscover their voices, their joy, and their strength. Spring arrived  in the
form of new partnerships, renewed hope, and the first signs of change. Like
fresh blossoms, our outreach programs expanded, our impact deepened, and
our staff remained rooted in compassion and courage.

In summer ,  we celebrated milestones, growth, empowerment and new
funding partnerships with GBVF, AVBOB and sustainable donors, our helpline
remained a beacon of safety, and l ives were saved through early intervention,
psychosocial support services. It  is in these moments that we see the joy of
transformation not only in the l ives of children, but in the soul of our
organisation. Here, children learn that they are not alone, that their dreams
matter,  and that their past does not define their future.

Autumn reminds  us to reflect,  to evaluate, to release the pain, to prune what
no longer serves, to make space for new growth and to gather strength for
the journey ahead. As a team, we are constantly evolving. We learn. We
adapt. We grow stronger in the face of challenge, just l ike the resil ient
children and families we walk alongside.  It  is in this rhythm of care that we
see true change not just in the l ives of the children, but in families,
communities, new resources and systems.

“Dance Through Your Seasons”  reminds us that healing is not l inear. It  takes
time, patience, and the unwavering support of those who care. That’s why our
work at Childline FS is so vital and why your continued support means
everything. The “Dance Through Your Seasons” is not always graceful or
predictable but it is honest,  brave, and full  of movement. It  is powered by the
unwavering belief that every child deserves safety, dignity, and a future.
To our funders, partners, volunteers, and community leaders, thank you for
being part of this dance with us. Your support allows Childline FS to move with
courage, to keep in step with our values, and to lead with heart.  Thank you for
standing with us through every season. Together, we help children not just
survive, but dance boldly into a future fi l led with l ight,  love, and possibil ity.

Special thank you to the members of the board and staff of Childline FS, who
dance with every child and funder through every season.

With heartfelt gratitude,
Marietha le Roux



Awareness & Outreach
campaigns

Awareness & Outreach
campaigns

Our Outreach team focus daily on awareness campaigns, but all  our social
service teams are responsible to go out into the communities off Mangaung,
Lejweleputswa and Thabo Mofutsanyana to  promote, educate and ensure
that the message of child protection, gender-based violence and services
provided is passed on at an age-appropriate platform. 

Our teams engage communities through various platforms that include
information sharing sessions, community dialogues, stop & engage sessions,
puppet shows, youth camps, digital media platforms and pamphlet
disseminations for children, women and communities. They facil itate
awareness of topics that include teenage pregnancy, bullying, safety, mental
wellness, gangsterism, cyber-bull ing, substance abuse, peer pressure, child
protection, neglect,  gender-based violence, child trafficking, LGBTQI+ and
measures of reporting, safety networks and resources.  

Our outreach teams conducted awareness campaigns to 124 schools  with, a
total of 18 040 learners and 1 015 educators  were reached from 3 district
Mangaung, Lejweleputswa and Thabo Mofutsanyane. 



The teams further conducted information talks at 105 community centres
such as clinics, churches, Bloem Show, community-based organisations
offices and civil  society’s service partners with a total of 1  956 children and 4
178 adults.  

During National Child Protection Week is an annual initiative aimed at raising
awareness about the rights, safety and well-being of children outlined in the
Children’s Act and SA constitution with theme “Let us all  Protect Children
during Covid-19 and Beyond”. Thirty nine Campaigns were conducted and a
total of  4529 children and 470 adults were reached. 

16 Days of Activism were celebrated with the drive to raise awareness to
protect and support children and women against all  forms of gender-based
violence & abuse; awareness on reporting measures; safety tips; support
services provide by helpline, satell ite offices and TCC. Twenty nine
Awareness  activities with a total of 1  364 adults and 705 children  were
reached through these campaigns.

Our social service teams daily network with key stakeholders such as local
SAPS stations, SAPS-FCS units,  DSD Provincial & district,  DoH & Clinics, DoE &
Inclusive Education, HA, NPA, DoJ, Municipality,  Premiers Office, Churches,
Community groups and local NGOs in order to ensure a positive reception of
the toll-free l ine, for which the helpline wil l  also serve as referral system.



24/7 Helpline24/7 Helpline

11  834  Calls were received and captured on the data
system. The calls were screened and distinguished as:
10 064 were non-responsive calls – Following school
outreach initiatives we get a lot of hang-ups and silent
calls.  The kids might simply want to confirm that the 116
number is real.

3 101 Hang-ups; 
6 477 Silent calls; 
491 Wrong number.

1  770 were responsive calls  – After receiving online
counsell ing, these callers were promptly connected with
the right service provider to handle their case. 

661 test calls; 
574 “want to talk” enquiries; 
535 were cases; 

 The following cases were reported and referred to area
social workers:

245 neglected children;
83 poverty and homelessness
90 family relationship problems;
74 behaviour & school problems
41 legal issues;
24 substance abuse;
10 Alternative care 
7 disabil ity or discrimination 

Our l ine counsellors follow up on these cases every day
until  they are certain that a service provider has taken
care of the matter.  (3 204 calls were made)



Child Protection
Program

Child Protection
Program

 All  three service rendering offices were manned on a daily basis. 
177 Intakes were done at the head office in Bloemfontein; 
92 Intakes at the satell ite office in Heidedal; 
163 intakes at the satell ite office in Mangaung and 
A total of 432 intakes were reported. 

 
During the previous financial year a total of 500 children were reported due to
abuse or neglect: 

Sexual Abuse 
Deliberate Neglect 
Physical Abuse 
Emotional Abuse 

These cases received social work services and were reported according to
legislation at DSD with Form 22. To help them overcome their emotional
trauma and increase their sense of self-worth, 81 children received structured
therapeutic interventions. 

Family preservation services were rendered to 289 families  to promote the
social functioning and well-being of children.

148  Families received food parcels provided through donations from the
community.

-243 children;
-157 children;
-64 children;
-36 children;



Child Protection
Program

Child Protection
Program

 Statutory interventions:
66 Form 36s were issued to remove the children out of their abusive
families, and all  were place in temporary safe care. 
60 Children’s Court enquiries were opened for 90 children in need of care
and protection:
50 Children were newly placed in private place of safety through court 
40 Children were newly placed in a residential care facil ity as a place of
safety through court
84 Children’s Court case were finalised for 60 children:
7 Children’s Court case was finalised, and 14 child was placed in
residential care.
38 Children’s court cases were finalised, and 58 children were placed in
foster care.
14 Children’s Court cases were finalised, and 18 children were reunited with
their biological parents.
330 Foster families were registered with the organisation.

Currently our Child protection team render services to 668 cases with 954
children in the Mangaung Metro.



Gender based violence
response services

Gender based violence
response services

Trauma containment sessions were conducted at
the following Thuthuzela Care Centres & Dedicated
Care Centres in the Free State :

367 survivors at Tshepong TCC in Bloemfontein
203 survivors at Phekolong TCC in Bethlehem
386 survivors at El izabeth Ross TCC in QwaQwa
92 survivors at Phutoloha DCC in Ficksburg
115 survivors at Botshabelo DCC in Botshabelo

Psychosocial
support to Victims
Psychosocial
support to Victims

Fifty four  Victims of crime and violence received psychosocial support
services. 
Twenty five  Risk assessments were done to ensure the safety of child
secondary victims in their families. 



Healing Together: A Family's Journey 

When a school social worker referred a concerning situation to Childline Free
State earlier this year, it  marked the beginning of a transformative journey for
a family in need. The referral highlighted that two children had been left
unsupervised by their mother, and they often struggled to have enough food.
As a result ,  the statutory social worker visited the school to speak with them
individually.  During these conversations, the children expressed their feelings
about their mother's frequent absence and their longing for quality time
together. Notably, they did not report any repetitive or high-risk behaviours
from their mother.

The statutory social worker consulted with the mother, it  became clear that
she was navigating the challenges of a divorce. She was working hard to
provide for her children, but the weight of single parenthood was taking a toll
on her well-being. It  was noted that the mother needed support.  The statutory
social worker then provided her with counsell ing services to address the
emotional complexities of her situation. Over eight sessions, the mother
worked through her feelings, gaining valuable insights into her role as a
parent and her own self-worth. By the final session, she reflected on the
profound impact of the counsell ing, she stated: “The counsell ing has really
helped me become self-aware, to be proud of what I 'm already doing for my
children, and to not burden myself .  I  know I ' l l  be a better parent now."

In addition to the mother's counsell ing, the children were also referred to
therapy sessions by the statutory social worker. This ensured that both sides
of the family received support in navigating the challenges of divorce. The
children's therapy sessions aimed to provide a safe space for them to express
their feelings and work through the emotional impact of their parents'
separation.

This story highlights the importance of a holistic approach to child protection,
one that recognizes the interconnectedness of family members and the need
for support across the board. By providing counsell ing services to both the
mother and referring the children for therapy, the statutory social worker
assisted the family to develop the tools needed to heal and thrive. As we
reflect on this success story, we are reminded that parents, too, can become
overwhelmed and require intervention to be the best version of themselves
for their children. By investing in families and providing them with the
necessary support,  we can foster a brighter future for all .

Stories of ImpactStories of Impact



Empowering Foster Care Children

A group of foster care children went on a special journey to help them deal
with the challenges they face. From 1st to 10th of July 2025, they met six t imes
for adventure-based and support group sessions. The goal was to assist
these children to improve their resil ience, confidence, and build sense of
community.

The journey started with the children learning about foster care and how they
came to be in this situation. As they shared their stories, they realized they
were not alone in this situation. Additionally,  they learned about trust,
communication, coping with stress and anxiety, decision-making, and
problem-solving.

Through fun activities and open discussions, the children learned valuable
skil ls to navigate their l ives. They discovered the importance of trust,  effective
communication, and empathy in building strong relationships. They learned
to manage stress and anxiety and became aware of how to develop healthy
coping mechanisms.

As the sessions progressed, the children's confidence grew, and they began
to see themselves in a new light. They realized they were capable of making
informed decisions and solving problems, and that their voices mattered.

The final session was emotional,  as the children expressed sadness about the
group coming to an end. They had formed strong bonds with each other and
would miss seeing each other. However, they were proud of what they had
accomplished and knew that the lessons they learned would stay with them
forever.

The success of this group is a testament to the resil ience of the human spirit .
Despite the challenges they faced, the children emerged stronger, more
confident, and more compassionate. Their stories are a reminder that even in
the darkest moments, there is always hope, always a chance for growth, and
always a way forward.

Stories of ImpactStories of Impact



Temporary Safe Care

Talitha Cumi CYCC has been providing, care and emotional support to
children who have no one to take care of them during the current crisis
situation within the family. Most children get placed after being neglected,
abused and abandoned and for the time they are placed at Talitha Cumi
CYCC, they are able to experience what love and care is.  For this time period
they are part of the CYCC family which caters in all  their needs whilst they
get the therapy that they need in order to make sense of their current
situation. Talitha Cumi CYCC acts as a temporary safe refuge for children in
the time they need it most and then assists children in progressing to the
next chapter in their l ives. 

A Mother’s bravery

A father made a court application to see his daughter again. A normal
application to court for such contact would yield investigating the well-being
of the child and providing the court with a report.  

However, this case took a turn. When the family was first met with, they were
outraged at the audacity of the applicant as the father had physically and
verbally abused the mother during her pregnancy, which complicated the
well-being of the child. 

Childline FS was instructed by the court to investigate the circumstances and
‘after home visits,  parental interviews and consulting the child the past family
violence was uncovered as well the fact that the child did not know her
father. The mother struggled mentally with the fact that the father of her child
returned after ten years and her fear stirred up fear in her daughter. After the
mother was interviewed and encouraged to speak the truth about the father’s
abusive past the mother was empowered to be a survivor not a victim. 

The report to court had to stress how contact with the father could be
detrimental to the mother’s mental well-being and the safety of the child.
When the matter appeared in court the child was nervous for what would
happen, given the pain that her mother endured. Before the family was called
into the court the child was reminded that she was not in trouble and that no
one was upset with her, after a few tears the child nodded. The mother was
reminded the importance of being honest about the past as the court needed
to understand why the report to court recommended that the matter be
dismissed. 

The history of the intimate partner violence that the mother bravely shared
led to the children’s court dismissing the application from the father to see
the child. The mother could only say thank you that the reported truth about
her past ensured that her daughter would be protected. The child was
observed to instantly feel better after the proceedings and she said thank
you.

Stories of ImpactStories of Impact



Stories of ImpactStories of Impact

Now hopeful

The social worker met with a young lady that was referred by the medical
officer after indicating that she wishes to speak to a social worker. The client
mentioned to the social worker that she was sexually assaulted when she was
5 years old but a known family member, she however never disclosed the
incident to anyone as she did not have a very close relationship with her
mother. The client mentioned that she never found anyone, whom she could
speak to about the incident and always suppressed her feelings regarding
the incident. She has however started seeing the impact this is having on her
relationships and how she interacts with her male counterparts. After the
session with the social worker,  she mentioned that she is now feeling a sense
of relief and is hopeful on how the next few sessions wil l  progress.

Victim to Survivor

A survivor came (with the father) to report that she was gang raped by  two
community members. Trauma containment and psycho social support was
offered and she came for a second consultation and there was progress in
terms of health and how hopeful the she was. She mentioned that she wil l  be
attending school next year.

Healing a family

The social worker and Linkage officer attended to a case that
was referred to the office by the In-school programme
regarding an alleged case of sexual assault.  The child
concerned was being allegedly sexually assaulted by her
maternal grandfather for some time, particularly when there
was no one around or the other children were playing outside.
The child concerned mentioned that she feared disclosing such
a case as she did not think anyone would believe her or it  could
break her family apart,  the social worker assured the child
concerned that her disclosing was the correct move. The
undersigned social worker,  assisted the child and the guardian
to open a case of sexual assault at the local police station. A
case was opened, the perpetrator is currently detained pending
investigations and the child concerned has been receiving
psychosocial support from the social worker and other family
members as well ,  as this has obviously created some sort of
shift and changes within the family structure. 



In kindIn kind
In-kind giving plays a vital role in
helping us serve our community, as
these donations provide the goods
and services we need to make a
real difference without the added
cost. From food and clothing to
professional skil ls and resources,
every contribution helps us stretch
our reach and support more people
in need. We are deeply grateful to
each person, business, and
organisation who has given so
generously. Your kindness and
support are invaluable, and
together we are creating lasting
impact.

Nedbank Annual Business Breakfast

Our annual Business Breakfast,  brought
together local leaders, partners, and
supporters for a morning of
networking, inspiration, and
collaboration. Our guest speaker,
renowned economist Dawie Roodt,
shared valuable insights on the current
economic landscape, sparking
meaningful discussion and fresh ideas
among attendees. The event was not
only an opportunity to exchange
knowledge but also to strengthen
relationships that drive positive
change in our community.

FundraisingFundraising

Prescient MTB / Gravel Race:
The Mountain Bike Charity
Challenge, f irst introduced in
2018, remains a significant
event on our calendar. Held this
year on 6 July 2024, it  was yet
again great fun. We are
immensely thankful to all  the
participants and supporters
who make this event possible
year after year.



BON Hotel Golf Day

Childline Free State is delighted
to be one of the beneficiary of
the BON Hotel Golf Day for the
last 13 years. This event not only
brings together golf enthusiasts
for a day of fun and competition
but also highlights the
community's commitment to
supporting vulnerable children.
We sincerely thank BON Hotel ,
the organisers, and all
participants for their generous
contributions and dedication to
our cause.

Baksteen Classic Golf Day

Childline Free State is honoured to be
the beneficiary of the Baksteen
Classic, an annual golf day hosted by
the building industry. This prestigious
event not only showcases the spirit of
collaboration within the industry but
also demonstrates a profound
commitment to supporting vulnerable
children in our community. 

Pentagon Pistols Charity Run

Childline Free State is thri l led to
be the beneficiary of the
Pentagon Pistols charity run.
This event not only promotes
health and wellness but also
strengthens our community's
support for vulnerable children.
We are deeply grateful to the
organisers, participants, and
supporters for their dedication
to making a positive impact on
the l ives of children

FundraisingFundraising



FundraisingFundraising

Our Padel 2 Protect 

A fantastic day of sport,  fun, and
community spirit — all  in support
of protecting and empowering
children. We extend our heartfelt
thanks to PadelWorx for hosting
us at their beautiful venue and to
Phil ip Jansen & Associates for
their generous support in making
this event possible. Your
commitment and partnership
play a vital role in turning our
vision into reality,  and we are
truly grateful for helping us serve
our cause both on and off the
court.

Cycling Santa

Cycling Santa, embodied by the
incredible Shandor Potgieter,  brought
festive cheer and generosity to l ife as
he cycled through the streets to
collect Christmas gifts for the children
we serve. We extend our heartfelt
thanks to Shandor for his dedication
and to OFM for their support in making
this initiative possible. Your efforts
helped bring joy, hope, and festive
spirit to our children this Christmas.



Staff AwardsStaff Awards

Mpho Mofokeng
15 years

Karabo Blom
15 years

Zandile Mashinini
15 years

Mafusi Molelle
15 years



Lerato Ntomane
10 years

Danie Ackerman
10 years

Ithumeleng Fish
10 years

Staff AwardsStaff Awards
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